
Service 

Delivery at 

SASSA Pay 

Points 

“Services must be 

provided impartially, 

fairly, equitably and 

without bias”  

Section 195 of the 

South African 
Constitution 

LEGAL DISCLAIMER: While every attempt 

has been made to ensure the information 

published here is accurate, the Black Sash 

does not take responsibility for any loss or 

damage that may arise out of the reliance 

on or use of this information. The contents 

do not constitute legal advice. This fact 

sheet was last updated in May 2010. 

 

If you are having difficulty 

with your grant, contact 

the Black Sash HELPLINE 

for FREE paralegal 

support and advice: 

 

 

For any enquiries about 

grants, phone the SASSA 

grant and fraud hotline:  

0800 601 011 



 
 
 

You should be paid within 

reasonable hours - between 

8am and 3pm. 

 

 
You should not have to wait 
more than 2 hours in a queue 

and it should take no longer 
than 30 seconds to pay you 

out. 

 

 
Each pay point should not have 
to pay out more than a 1000 

clients during any one payment 
session. 

 

 
You should not have to travel 
more than 20km to get to a 

fixed pay point. Mobile pay 
point must be in reach of the 

area where you live. 

 

 
The venues where your grant is 
paid out must be physically 

accessible for elderly people, 
persons with disabilities and 

pregnant women and must 
have a preferential payout 

practice for the same groups. 

SASSA Pay Points

All pay points must have basic 
facilities such as clean toilets, safe 

water, first aid kits and shelter. 

 

 
Every pay point must have a help 
desk to answer queries and 

provide information. 

 

 
You must be issued with a 

receipt as proof of payment.  

 

 
You can decide how you would 

like your grant money to be 
paid out. You can collect it on a 

specific day each month at the Pay 
Point or have it paid into a bank 

account or post office account 
which allows you to draw your 

money at any time.  

 

 
You have the right and 

responsibility to report the 
presence of loan sharks at, or 

close to, SASSA pay points. You 
can tell a SASSA official or call the 

SASSA helpline number.  

 

 
 

You have the right to good 
service at SASSA pay points!  

Make a complaint if you are not 
satisfied! 

 

 

SASSA Service Delivery – 

Principles and Values 

 

• Social Cohesion: building 
unity and good relations 
amongst its internal and 

external stakeholders;  
• Transparency: SASSA will 

keep stakeholders informed 
of its decisions and 

operations;  
• Equity: fairness to all parties 

as dictated by reason and 
conscience; 

• Integrity: honesty, as well 
as fair dealings with regard to 

the operations, finances and 

other business of the SASSA; 
• Confidentiality: ensuring 

that information is accessible 
only to those authorised to 

have access to it;  
• Customer Care-centred 
Approach: takes the needs 
of customers into 

consideration by developing 
user-friendly and quality 
products and services.  


